EXAMPLE FACILITATOR GUIDE - RUSH FRIENDS AND FAMILY OF PEOPLE WITH MEMORY LOSS

WELCOME TO SUPPORT GROUP--- SCRIPT

Updated 10/10/22

for TELEPHONIC MEETINGS

WELCOME:

As we are settling in | wanted to welcome you to Friends and Family of People with
Memory Loss support group held telephonically, for now, by Rush. This support
group is affiliated with IL Chapter of the Alzheimer’s Association. We’re going to
get started promptly at 6 honor our time from 6-7:30 together tonight.

ALZ Resources

In the reminder email you received, there are several resources you will find from
the ALZ Association as well as the 1-800 # cards. The ALZ Association staffs a 24/7
helpline which is available to answer all kinds of questions related to resources
and support anytime. The hotline is staffed by social workers. There is also
information about upcoming Rush Generations programing.

Group Rules

As we begin group tonight Jeaneane and | (or Diane and I) will be facilitating our
time together and are here mainly to help keep the conversation flowing, dispel
any myths, and make sure everyone who has something to share has the
opportunity to share. The ALZ Association believes you are the experts and we
hope you can turn to one another for information and support.

As we share information tonight it is important we share from our experiences,
what has worked and what hasn’t worked. Please refrain from telling one another
what to do. Everyone’s experience is so different and it can be most helpful to
hear from your experiences. You are free to share as much or as little as you
would like. Please remember that anything shared in this group is confidential
with an exception. Any dangerous or abusive/neglectful situations must be
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7:15-Leader will check in with the group to make sure we’ve gotten to everyone’s

questions and see if there are any other questions that have come up during the
group the people would like to get answered.

7:25-As our time together is coming to an end we like to spend the last few
minutes doing a mindfulness exercise (see mindfulness handouts)

Wrap u

Thank them for their time, remind them about the date for next month’s group
(second Monday of the month from 6-7:30), reiterating confidentiality and any
other relevant announcements.

FOR IN-PERSON—AT THE END OF THE GROUP--

Remind people to see you if they didn’t get their parking validated or check in with
LaShone on their way in. Let people know that we unfortunately can’t stay in this
room and encourage people to they can continue their conversations in the lobby
where we gathered before group or on the 4t floor by ABP.

7:35-Start cleaning up and loading the supplies back on the cart. Cleaning up is my sign to ppl
it’s time to go. When everyone is out and everything is back on the cart | turn off the lights and
go to the pt lobby to get the group sign off the door. Then | head back to Waud to return the
supplies and dump the coffee. | leave the blue Rush Gen bag under LaShone’s desk and she
will take care of the attendance.



reported, as we are mandated reporters. The system in IL is set up not a punitive
one but rather is designed to help link people to the support and services they
need.

You are welcome to stay connected but as facilitators we don’t have to ability to
give out personal information. Please feel free to reach out to us if you wish to
share your info with one another to connect outside of the telephonic group.

Check-ins

As we move into our check-in’s we’ll go around the circle and ask that each person
share their Name, who you are caring for, and a specific question you are hoping
get answered by the group today

Let’s try to keep our intros short so we have a much time to as possible to discuss
everyone’s questions.

We will recap the themes of the questions after everyone has an opportunity to
check in to make sure we’ve caught everything and then launch into our
conversation.

I’'m Diane/Jeaneane, an outpatient social worker here at Rush and one of the
facilitators for the group tonight, and | am grateful to be here with you all
tonight...Would anyone like to ask a question first? Begin by sharing your name,
you are caring for, and the specific question you have for the group tonight...)

Recap topics & Topic review

As for the middle chunk, one of us usually recaps all the topics for that day (and asks if they

missed anything), and then states where they'll start and which topics the other person will
e

ample, if 1 did this review | might say "So today it sounds like we're interested in
talking about the disease process, how to manage our own stress, and some resource
questions related to taking away car keys from our care recipients. Is there anything | missed?
Ok, so | will get us started on the disease process and Jeaneane/Diane, why don't you go ahead
and take us to stress management after that, before we wrap up with resource questions."
Does that make sense? | am happy to do this portion if you'd like.



EXAMPLE GUIDED MEDITATION FOR CLOSING RITUAL

You can close your eyes or gently set your gaze on a comforting object.
Roll your shoulders back, begin with a few deep breaths in through the
nose and out through the mouth, noticing each in-breath and allowing
a bit of peace to come into your body and your mind with each breath,
and as you continue to breath bring your present moment awareness
into this space —and as you breath, bring that breath into your heart
center, breathing in peace and seeing how that feels around this area of
your body. Envision a warm healing light coming into your heart,
noticing what that feels like and then taking that light to expand into
other areas of your body into your arms your head, your legs and your
feet just letting this light fill your entire being to bring you rest in this
moment. Keeping this gentle awareness, we try to let go of any fear or
worry even if just for these moments, knowing that feelings and
thoughts are natural but they do not deplete the light inside — that you
carry this light within you wherever you are. You may choose to place
your hand on your heart to confirm the feeling of strength and light that
you can come back to whenever you need to - allowing a few more
breaths now, when youre ready you might wiggle your fingers and toes
to bring yourself back, stretching as you need to and bringing yourself
back and then slowly open your eyes.



