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Continuing Education Credit

In support of Improving Patient Care, Rush University Medical Center is jointly accredited by the American
Nurses Credentialing Center (ANCC), the Accreditation Council for Pharmacy Education (ACPE), and the
Accreditation Council for Continuing Medical Education (ACCME) to provide continuing education for the
healthcare team.

ANCC Credit Designation — Nurses
The maximum number of hours awarded for this CE activity is 1 contact hour.
Rush University is an approved provider for physical therapy (216.000272), occupational therapy, respiratory

therapy, social work (159.001203), nutrition, speech-audiology, and psychology by the Illinois Department of
Professional Regulation. Rush University designates this live activity for (1) Continuing Education credit(s).

The course director(s), planner(s), faculty, and reviewer(s) of this activity have no relevant financial
relationships to disclose.
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Continuing Education Credit

1) Go to rushu.rush.edu/checkin
2) Log in using your CETracker ID. (If you've never visited the site before, you’ll have to create a log-in.)
3) To claim credit, enter today’s activity code.

November 18, 2020
National Family Caregivers Month:
New Opportunities to Improve Health Outcomes and Improve Well-Being in Chicago

Activity Code: 480978

*Activity Codes are only valid for three days from the date the activity took place.
Please contact the ce office@rush.edu with any questions or concerns about the CE credit process.

&


mailto:ce_office@rush.edu

Financial Disclosure

Today’s speakers have no relevant financial relationships to disclose.
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National Family Caregivers Month:

New Opportunities to Improve Health Outcomes and Improve
Well-Being in Chicago

Learning Goals for Today's Presentation:

1. Describe the changing view of family caregivers in health care settings.

2. Discuss 3 critical components of creating systemic change in how family
caregivers are dealt with in a health care system.

3. List 5 programs available to family caregivers throughout the Chicago area
that can reduce caregiver burden and its related negative consequences for
health and well-being.
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Ellen Carbonell, LCSW
Program Manager and Clinical Lead
Social Work and Community Health

Rush University Medical Center
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The Rush Caregiver Initiative

* Background on the Rush Family Caregiver Health and
Well-Being Initiative

 Components of the program
* Results to date
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Caregiving and Health Care Systems

* Health care systems have historically relied on family
caregivers to provide care for older adult patients

« Currently, half of the nation’s family caregivers are
performing complex medical tasks

* There are few interventions to aid caregivers within
health care systems
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Caregiver Advise, Record, Enable
(CARE) Act

» Enacted in January 2016 in lllinois

* Requirements for admitted patients:

« Patient must be asked if they would like to name
someone as a caregiver and this person must be
entered into the EHR

« Caregiver must be notified prior to patient discharge

« Caregiver must be offered training on care provision
prior to discharge

@ RUSH Rush System for Health | 11/18/2020
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The Rush Caregiver Initiative (CGl)

* Funded by a generous grant from the RRF
—oundation for Aging (formerly the Retirement
Research Foundation), we created a program
designed to:

« Standardize processes for identifying caregivers in
ambulatory and inpatient settings

* Assess caregivers’ needs
* Provide relevant services and resources

@ RUSH Rush System for Health | 11/18/2020
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Goals of CGl

Create a systems
change in how
family caregivers are
viewed in healthcare
settings, aligning
with Age-Friendly
efforts

Provide services and
resources for family
caregivers to
Improve their health
outcomes

Allow all providers to
enter, edit and view
family caregiver
information in the
EHR, starting at
registration

Gather outcomes
data and analyze for
Increasing the
evidence-based
intervention

Develop and
Implement a
thorough
assessment
procedure for family
caregivers

Create and
disseminate a toolkit
for use by other
healthcare
organizations
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Entering Caregivers into Epic

Betty E. Storyboard

Legal: Outpatient E.
sStoryboard

Female, 23 year old, 9/9/1986
MEM: 2000139
MNeeds Interpreter: Spanish
Bed: A

Code: Mot on file
(no ACP docs)

Legal Guardian: Storyboard,
rMother

Pronouns: they/them/theirs
che/her/hers

Safety Alert |

Caregiver: ZZtest, Albert

An update to Epic in Nov., 2019, saw the
creation of a storyboard for each patient
when their chart is opened.

The latest update from Rush Information
Services includes showing the Family
Caregiver under Legal Guardian in the
patient’s storyboard on the left rail, and
so it will move up from the current
screenshot.
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Entering Caregivers into Epic

of e ¥ 1. In the patient’s chart, click on the Care
% NS Team/Treatment Team in the
Abe Storyboard. To find this, hover over the

Legal: Abraham J. Simpson |l ;
Male, 83 year old, 10/18/1936 PCP’s name.

MRN: 8000499

Code: Not on file

(no ACP docs)

ADM: Not on File

Infection: None

Hanak, Michael
Anthony, MD
PCP - General

Coverage: None
Allergies: Not on File
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Entering Caregivers into Epic

Provider:

[ L L

Department:

New

View List

RUMG PRIMARY CARE AIM '

Cancel

2. You will be presented with a popup to
choose a Provider for documenting the
Caregiver. Enter your role and click
Accept.

The Care Teams activity will open, with
sections for documenting the patient’s
Care Team, Treatment Team, and
Supportive Care Team. You will be
entering into the Supportive Care Team
section.

& RUSH
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Entering Caregivers into Epic

Care Teams v

§5 prages  [F] Guestonnares - @ Admin EBeﬂ:n'lslnu,l."r [ Aeferences 5§ SmanSets ) Dutations = of Open Orders  §58 Cove Teams o Print AYE Mo =

e B (T Care Teams 4 Pation Care Coordination Motss | 3 . TO add a. neW
#3 Patient Care Team

Saarch for PCP sl e A0 M Caregiver in the

& Showe [|Past Team Mambees [ Desstad
Search o Team Memiser e Add o ASS Me

Taam kesmisr Rala@onship Spscialty Stan = End Lipedaiad S u p p O rtive Care Te am

PCPs . =
Hamak. Michael Anthony, WD PCP . Gansral Family Madicing OFZE12020 » End 'El TEEVH) Se Ctl O n ] CI I C k Ad d
Fhone: 312-942-2100 Poger: 85-9624; Fax 312-543-4455 -
Crther Patient Care Team Members CO n taCt .
Balk. Robsart & MD Fallowy Pulmpnany Diesase OFRTnzn X End & T
Fhone. 312-842-6T44; Paper. 85-9541, Fax 312-542-3131
B Referring Provider *

Aufd a nefeming prosvidar e i

Mo rafarming prosidar

«" Closa + Previous 1 Haxt

#4 Supportive Care Teamn # History

o Add Comect | [ Mo Pasient Contacty Show []inactive Contacts  BANI Emengancy Contacts &

B Mo Alternate Decision Maker on file.

Yiou can use the Acd Contact butten e add 8 Altsamats Decision Maker bo the kst
Some Bems ane currenily hidden due to your view sellings. i Display Hidden Patiert Contacts
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Entering Caregivers into Epic

Add Contact

Mame Simpson, Homer
Relationship Son

Alternate Decision

Maker:

Primary phone

Preferred language
Interpreter needed?

Legal guardian?

Same household?

Motify on admission?

ome | Work | Maobile

= E| £ =
5] 5] 5] -]

+ Add

¥ Cance

4. Complete the basic detalils
needed for the contact. This
should include the name,
relationship to the patient,
and primary phone numbers
whenever possible. Then
click Add.
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Entering Caregivers into Epic

@5uppm‘tive Care Team

&= Add Contact

Simpson, Homer Son

v Close

Mame Relationship

Holes

Show: [ | Inactive Contacts ] All Emergency Contacts

Frimary Phonga

444-444-4444 (H)

History 1+ §

Legal Guardian?

G@I?

1 Previous J Mext

$4 Relationship
Helationship:

Relationship dates
Raole

Caregiver

Son #
to

Start Date End Date

5. You then need
to click on the
Pencil icon to edit
the contact you
want to add.

6. (Note here the
difference between
Relationship and
Role.) In the Role
section, add the
role of Caregiver,
then click Accept.
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CGIl Assessments

Patient Health
Questionnaire - 9

Caregiver Efficacy

Scale

BRIEF Health
Literacy
screener

Social
Determinants of
Health screen

Generalized
Anxiety
Disorder-7

Biopsychosocial
/Spiritual
Assessment

Burden Scale
for Family
Caregivers

& RUSH
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Teach Back Clinic

Engaging with various disciplines:

* Physical and Occupational Therapists
* Nurses

* Nutritional Counselors

* Pharmacists

» Social Workers

@ RUSH Rush System for Health | 11/18/2020 20



Family Care Planning Meetings

The caregiver and the care recipient meet 4-5 times
with a social worker to:

ldentify What Matters to them

Commit to helping each other accomplish What
Matters

Build a care team
Leave with a plan in place for working together

@ RUSH Rush System for Health | 11/18/2020
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Goals of Care Meetings

* The Goals of Care Meetings begin with the opportunity to meet with
social workers to learn how best to communicate with the medical
team.

It then removes the family caregiver from the center of the
communication wheel by allowing the medical professionals involved
with the person’s care, whether internal or external to Rush, to talk
directly to the care recipient, the family caregiver and each other, and
to make coordinated care plans together.

« A pharmacist may be included to consult on medication issues and
help deprescribe as needed.

@ RUSH Rush System for Health | 11/18/2020
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Caregiver Characteristics

Gender 80% female
20% male
Race/ethnicity 41% African American

36% Caucasian
17% Latinx/Hispanic
<1% Asian,<1% as other

Relation to Care
Recipient

58% children

34% spouse

5% extended family
1.7% friend

Relationship Status

60% married

26% single

12% divorced or separated
2% widowed

& RUSH
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Outcomes

80% show improvement in caregiver
burden and stress

78% show improvement in
depressive symptoms

/2% show improvement in anxiety
symptoms

High levels of self-efficacy were
reported in the initial meeting

* 56% of those individuals reported
even higher feelings of self-efficacy
after receiving CGI services

Very few reported social determinant
of health needs

Tool Mean (SD) | Mean (SD)-
Baseline Follow-up

BSC- 17.34 (5.6) | 12.45 (4.6)
Caregiver
Burden
PHQ-9- 7.43 (5.15) 2.62 (3.1)
Depression
SDOH .88 (1.38) 42 (.8)
Self-Efficacy | 22.36 (4.5) 23.9 (2.9)
GADS-7- 7.04 (4.93) 3.93 (3.6)
Anxiety

& RUSH
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For more information

Ellen Carbonell, LCSW
Program Manager and Clinical Lead

Social Work and Community Health o e S
Rush University Medical Center otk wirlssiorl o ot i nlpyoueed v v

to care for someone over 65 while getting the

L .
1 R
! -
\!
|
Wy 4 “
4
\ =
- \

Are you caring for an older adult? For more infor-

mation, or to get

The Caregiver Initiative  [Eels

Tower Resource Center

education and support you need to build a team that 1620 W. Harrison St

really works. 4th Floor, Sulte 04527
1, Services are available
What's included? e e
« Get personalized training to leam how to care for the person person
. and get the support you need.
- 2 Learp skills lo make living at home easier, lif(e nutnbon and m"g:a;:‘mm
. . feeding, medications, mobility and communication. east comer of Paulna and
; - : Harrison Streets. From the
— — « Build your confidence by working with professionals. e Mﬁ' vty uf::m e

«+ Take care of yourself while caring for someone else. the Tower. Valet parking i

Phone: 312-947-4448 . S
Caregiver Initiative: 312.563.0350

L RUSH | excenence is just the beginning. Rush Generations
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DFSS SENIOR SERVICES OVERVIEW

STACY SUBIDA, LCSW, SUPERVISOR OF FAMILY AND SUPPORT SERVICES

DFSS Senior Services Overview

0 >k DFSS



. DFSS RESOURCE OVERVIEW —

» CAREGIVER, CHORE, HOME DELIVERED MEALS, INFORMATION &
ASSISTANCE, LEGAL ASSISTANCE, SENIOR CENTERS, WELL-BEING
CHECKS

- Q&A

0 >k DFSS 2



CHICAGO DEPARTMENT OF FAMILY AND SUPPORT SERVICES:

CHILDREN
SERVICES

PROGRAM DIVISIONS

HOMELESS
\ SERVICES

YOUTH \ Y,
SERVICES
DOMESTIC HUMAN
VIOLENCE WSOERKVI:gzg ; SERVICES
SERVICES DELIVERY

I >k DFSS
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...... IKDFSS

Working with community partners, we connect Chicago residents and
families to resources that build stability, support their well-being, and
empower them to thrive

OUR PRIORITIES

Deliver and support high quality, innovative, and comprehensive services
that empower clients to thrive

Collaborate with community partners, sister agencies, and public officials
on programs and policies that improve Chicagoans’ lives and advance
systemic change

Inform the public of resources available to them through DFSS and its
community partners

Steward DFSS’ resources responsibly and effectively




CAREGIVER COUNSELING & SUPPORT SERVICES

PROVIDES INDIVIDUAL/FAMILY COUNSELING*, GROUP THERAPY/SUPPORT GROUPS* AND
GAP-FILLING SERVICES TO PURCHASE UP T0 $250.00 WORTH OF GOODS AND SERVICES
FOR THE CARE RECIPIENT PER FISCAL YEAR.

*SERVICES PROVIDED VIA Z0OM, FACE TIME, DUO OR CONFERENCE CALL.

ELIGIBILITY
<+ THE CARE RECIPIENT MUST RESIDE IN CHICAGO.
<+ THE CAREGIVER DOES NOT HAVE TO LIVE WITH THE CARE RECIPIENT
<+ THERE MUST BE A FAMILIAL/INFORMAL CAREGIVER PROVIDING SERVICE TO A CARE RECIPIENT
» THE CARE RECIPIENT MUST BE AGE 60 OR OLDER OF IF UNDER AGE 60, HAVE ALZHEIMER'S
DISEASE OR A RELATED DISORDER WITH NEUROLOGICAL AND ORGANIC BRAIN DYSFUNCTION
INCLUDING, BUT NOT LIMITED TO, DEMENTIA, STROKE, PARKINSON’S DISEASE, EPILEPSY,
-* DFSS MULTIPLE SCLEROSIS OR HUNTINGTON'S DISEASE



CAREGIVER RESPITE

PROVIDES 80 HOURS (40 HOURS FOR THE FIRST HALF OF THE FISCAL YEAR AND 40
HOURS FOR THE SECOND HALF OF THE FISCAL YEAR) OF IN-HOME RESPITE CARE OR UP
TO AFIVE DAY STAY IN A NURSING HOME OR SUPPORTIVE LIVING FACILITY.

ELIGIBILITY
< THE CARE RECIPIENT MUST RESIDE IN CHICAGO
< THE FAMILIAL/INFORMAL CAREGIVER MUST LIVE WITH THE CARE RECIPIENT IN THE SAME HOME
< * THIS WILL BE CHANGING
< THE FAMILIAL/INFORMAL CAREGIVER CANNOT HAVE ANY OTHER PAID SERVICES IN THE HOME,
EXCEPT FOR CCP C(HOMEMAKER) SERVICES
» THE CARE RECIPIENT MUST BE AGE 60 OR OLDER, OR IF UNDER AGE 60 HAVE ALZHEIMER’S
DISEASE OR A RELATED DISORDER WITH NEUROLOGICAL AND ORGANIC BRAIN DYSFUNCTION
2 >k DFSS s



GRANDPARENTS OR OLDER RELATIVES RAISING CHILDREN

PROVIDES INDIVIDUAL/FAMILY COUNSELING*, GROUP THERAPY/SUPPORT GROUPS* AND GAP-
FILLING SERVICES TO PURCHASE UP T0 $1000.00 WORTH OF ESSENTIAL GOODS AND SERVICES
PER CHILD PER FISCAL YEAR ($500 FOR THE FIRST HALF OF THE FISCAL YEAR AND $500 FOR THE

SECOND HALF OF THE FISCAL YEARY). *SERVICES PROVIDED VIA ZOOM, FACE TIME, DUO OR CONFERENCE
CALL.

ELIGIBILITY
«»  GRANDPARENTS OR OLDER RELATIVES MUST LIVE IN CHICAGO WITH THE CHILDCREN)
<« GRANDPARENTS OR OLDER RELATIVES MUST BE 55 YEARS OF AGE OR OLDER
» GRANDPARENTS OR OLDER RELATIVES MUST HAVE A LEGAL RELATIONSHIP TO THE CHILD, SUCH AS LEGAL
CUSTODY, ADOPTION, GUARDIANSHIP OR IS RAISING THE CHILDCREN) INFORMALLY
» CHILDCREN) MUST BE 18 YEARS OF AGE OR YOUNGER OR MUST BE INDIVIDUALS I9-59 YEARS OF AGE WITH
SEVERE DISABILITIES

0 >k DFSS ;



SHORT-TERM CHORE OR HEAVY-DUTY CHORE

SHORT-TERM CHORE PROVIDES A MAXIMUM OF 6 WEEKS/60 HOURS OF HOMEMAKER
SERVICE TO ASSIST WITH COOKING, GROOMING, LAUNDRY, HOUSEWORK, GROCERY
SHOPPING AND ERRANDS.

HEAVY DUTY CHORE PROVIDES INTENSIVE CLEANING SERVICES FOR CLIENTS WITH
SEVERE CLUTTER OR HOARDING.

ELIGIBILITY
<+ MUSTLIVE INTHE CITY OF CHICAGO
+ MUSTBE 60 YEARS OF AGE OR OLDER TO RECEIVE SERVICES
<+ MUSTHAVE A NEED FOR SHORT-TERM OR HEAVY DUTY CHORE SERVICES

— * DF3§ ELIGIBILITY MUST BE DETERMINED BY A CARE COORDINATOR FROM A CARE COORDINATION UNIT



HOME DELIVERED MEALS

MICROWAVE-READY FROZEN OR HOT MEALS DELIVERED TO HOME-BOUND SENIORS WHO ARE UNABLE
TO PREPARE MEALS FOR THEMSELVES AND LACK OF INFORMAL SERVICES.

9407 HOME DELIVERED MEAL PARTICIPANTS CURRENTLY RECEIVE MEALS ON A WEEKLY BASIS.

ELIGIBILITY
< HOMEBOUND
< MUSTLIVE INTHE CITY OF CHICAGO
< MUSTHAVELITTLE TO NO SUPPORTS
<+ MUSTBE 60 YEARS OF AGE OR OLDER TO RECEIVE SERVICES
- ELIGIBILITY MUST BE DETERMINED BY A CARE COORDINATOR FROM A CARE COORDINATION UNIT

0 >k DFSS ;



LEGAL SERVICES

PROVIDES LEGAL ADVICE TO SENIORS 60 OR OLDER ON TOPICS SUCH AS BANKRUPTCY,
GUARDIANSHIP, LIVING WILLS, CONSUMER DEBT, IMMIGRATION, CIVIL RIGHTS, PUBLIC
BENEFITS, TENANT/LANDLORD ISSUES, FORECLOSURE, EVICTION AND TAXES.

WILL ALSO REVIEW COURT DOCUMENTS AND IN SOME CASES PROVIDE

REPRESENTATION CTHROUGH A CONTRACTED AGENCY).

WILL NOT TAKE FEE GENERATING CASES.

ELIGIBILITY
<+ CLIENTS MUST RESIDE IN CHICAGO
» CLIENTS MUST BE 60 YEARS OF AGE OR OLDER

0 >k DFSS 0



SENIOR WELL-BEING CHECKS & INTENSIVE CASE ADVOCACY AND SUPPORT

THIS PROGRAM SERVES FRAIL, VULNERABLE, ISOLATED SENIORS AGE 60 AND
OLDER WHO NEED INTENSIVE CASE COORDINATION AND SUPPORT WITH ISSUES
SUCH AS HOARDING, UNINHABITABLE LIVING CONDITIONS, UNDIAGNOSED AND
UNTREATED MENTAL HEALTH CONCERNS, LIMITED COGNITIVE ABILITIES AND
SAFETY.

AN ICAS WORKER WILL WORK WITH THE SENIOR TO ESTABLISH A SAFE PLAN OF
CARE AND PROVIDE REFERRALS FOR OTHER SERVICES AS NEEDED.

0 >k DFSS |



OMBUDSMAN PROGRAM

PROTECT, DEFEND, AND ADVOCATE FOR RESIDENTS IN LONG-TERM CARE FACILITIES

SUCH AS NURSING HOMES, ASSISTED LIVING FACILITIES, AND SUPPORTIVE LIVING
FACILITIES

ADVOCACY TO ASSURE RESIDENTS RECEIVE QUALITY CARE AND DIGNITY
INVESTIGATE AND RESOLVE COMPLAINTS

MEDIATE DISPUTES OR CONFLICT ON BEHALF OF RESIDENTS

EMPOWER RESIDENTS TO ADVOCATE FOR THEMSELVES

0 >k DFSS



BENEFITS ENROLLMENT

ASSISTANCE AND COUNSELING WITH ENROLLMENT PROGRAMS THAT HELP MAXIMIZE
COORDINATION OF HEALTHCARE PLANS

BENEFITS ACCESS APPLICATION
LICENSE PLATE DISCOUNT
SENIORS RIDE FREE BUS PASS/REDUCED FARE BUS PASS

SENIOR HEALTH INSURANCE PROGRAM

PRESCRIPTION DRUG COVERAGE
SENIOR MEDICARE PATROL

0 >k DFSS



OTHER SERVICES PROVIDED

*» FOSTER GRANDPARENTS
«+ SENIOR COMPANION VOLUNTEER PROGRAMS
«+ ADULT PROTECTIVE SERVICES

0 >k DFSS ’



INFORMATION AND ASSISTANCE

CALL CENTER TO ASSIST OLDER ADULTS & CAREGIVERS GET CONNECTED TO
PROGRAMS AND SERVICES. 1&A IS LOCATED IN ROOM 100 OF CITY HALL.

CALLERS CONTINUE TO REQUEST INFORMATION ON HOMEMAKER SERVICES, WELL-
BEING CHECK, CAREGIVER/RESPITE, AND HOME DELIVERED MEALS AND A VARIETY
OF COMMUNITY PROGRAMS AND SERVICES.

OLDER ADULTS 60 YEARS OF AGE OR OLDER CAN REQUEST INFORMATION AND
ASSISTANCE BY EMAILING: AGING@CITYOF CHICAGO.0RG

CALL 311 OR INFORMATION & ASSISTANCE AT 312-744-40I6.

0 >k DFSS 5



REGIONAL AND SATELLITE SENIOR CENTERS

TARGET POPULATION
s OLDER ADULTS 55 YEARS OF AGE AND OLDER

% OLDER ADULTS WITH GREATEST ECONOMIC OR SOCIAL NEED WITH PARTICULAR ATTENTION
TO LOW-INCOME MINORITY OLDER PERSONS.

« OLDER ADULTS WITH LIMITED ENGLISH PROFICIENCY.

» OLDER PERSONS AGING-IN TO THE SENIOR POPULATION TO BECOME EARLY ADOPTERS OF
SENIOR CENTER PROGRAMS AND SERVICES TO PROMOTE POSITIVE AGING PRACTICES.

* CURRENTLY CLOSED FOR COVID — ONLY USE AS COOLING CENTERS AND T0-GO BOX LUNCHES

0 >k DFSS o



REGIONAL AND SATELLITE SENIOR CENTERS

CORE PROGRAMS

** FITNESS PROGRAMMING

* GOLDEN DINER’S PROGRAM

« HEALTH PROMOTION PROGRAM

«* LINKAGE TO INFORMATION AND COMMUNITY RESOURCES
** RECREATION PROGRAMMING

«»» TECHNOLOGY INSTRUCTION AND INTERNET ACCESS

«» COOLING AND WARMING CENTERS

0 >k DFSS .



SIX REGIONAL SENIOR CENTERS.

CENTRAL WEST — 2102 W. OGDEN AVENUE

NORTHEAST (LEVY)—2019 W. LAWRENCE AVENUE

NORTHWEST (COPERNICUS)— 3160 N. MILWAUKEE AVENUE

RENAISSANCE COURT — 78 E. WASHINGTON STREET (CLOSED DUE TO COVID-19)
SOUTHEAST CATLAS)—1767 E. 79TH STREET

SOUTHWEST — 6117 S. KEDZIE AVENUE

HOURS OF OPERATION ARE 10:30AM = 1PM MONDAY-FRIDAY FOR BOX MEAL T0-GO SERVICE
REGULAR HOURS ARE 8:30AM TO 4:30PM

0 >k DFSS .



15 SATELLITE SENIOR CENTERS

THE HOURS OF OPERATION ARE 10:30AM - IPM MONDAY-FRIDAY FOR BOX MEAL T0-GO SERVICE

ABBOTT PARK EDGEWATER NORTH CENTER ROSELAND

49 EAST95™STREET | 5917 N. BROADWAY 4040 NORTHOAKLEY | 10426 SOUTH MICHIGAN
*CURRENTLY CLOSED*

AUBURN GRESHAM ENGLEWOOD NORWOOD PARK SOUTH CHICAGO

1040 WEST 79™ STREET | 653-657 WEST 63°° 5801 NORTH NATOMA 9233 SOUTH BURLEY

AUSTIN GARFIELD RIDGE PILSEN WEST TOWN

5071 WEST CONGRESS | 5574-B S. ARCHER 2021 SOUTH MORGAN 1613 WEST CHICAGO

CHATHAM KELVYN PARK PORTAGE PARK

8300 SOUTH 2715 NORTH CICERO 4100 NORTH LONG

COTTAGE GROVE *HOUSED IN PARK DISTRICTBUILDING

0 >k DFSS .



CONTACT INFORMATION

TO REFER A CLIENT TO ONE OF OUR DFSS PROGRAMS:
» CALL 311 OR INFORMATION & ASSISTANCE AT 312-744-40I6.

»  REQUEST INFORMATION AND ASSISTANCE BY EMAILING:
AGING@CITYOFCHICAGO.0RG

»  HTTPS://WWW.CHICAGO.GOV/CITY/EN/DEPTS/3IL.HTML

0 >k DFSS 2
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QUESTIONS?
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