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Continuing Education Credit

In support of Improving Patient Care, Rush University Medical Center is jointly accredited by the American 
Nurses Credentialing Center (ANCC), the Accreditation Council for Pharmacy Education (ACPE), and the 
Accreditation Council for Continuing Medical Education (ACCME) to provide continuing education for the 
healthcare team.

ANCC Credit Designation – Nurses

The maximum number of hours awarded for this CE activity is 1 contact hour.

Rush University is an approved provider for physical therapy (216.000272), occupational therapy, respiratory 
therapy, social work (159.001203), nutrition, speech-audiology, and psychology by the Illinois Department of 
Professional Regulation. Rush University designates this live activity for (1) Continuing Education credit(s).

The course director(s), planner(s), faculty, and reviewer(s) of this activity have no relevant financial 
relationships to disclose.



Continuing Education Credit

1) Go to rushu.rush.edu/checkin

2) Log in using your CETracker ID. (If you’ve never visited the site before, you’ll have to create a log-in.)

3) To claim credit, enter today’s activity code.

November 18, 2020
National Family Caregivers Month: 

New Opportunities to Improve Health Outcomes and Improve Well-Being in Chicago

Activity Code: 480978
*Activity Codes are only valid for three days from the date the activity took place.

Please contact the ce_office@rush.edu with any questions or concerns about the CE credit process.

mailto:ce_office@rush.edu


Financial Disclosure

Today’s speakers have no relevant financial relationships to disclose.
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National Family Caregivers Month: 

New Opportunities to Improve Health Outcomes and Improve 

Well-Being in Chicago

Learning Goals for Today’s Presentation:

1. Describe the changing view of family caregivers in health care settings.

2. Discuss 3 critical components of creating systemic change in how family 

caregivers are dealt with in a health care system.

3. List 5 programs available to family caregivers throughout the Chicago area 

that can reduce caregiver burden and its related negative consequences for 

health and well-being. 
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Ellen Carbonell, LCSW
Program Manager and Clinical Lead

Social Work and Community Health

Rush University Medical Center

Stacy Subida, LCSW
Supervisor of Family and Support Services

Chicago Department of  Family and 

Support Services
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The Rush Caregiver Initiative 

• Background on the Rush Family Caregiver Health and 

Well-Being Initiative

• Components of the program

• Results to date
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Caregiving and Health Care Systems

• Health care systems have historically relied on family 

caregivers to provide care for older adult patients 

• Currently, half of the nation’s family caregivers are 

performing complex medical tasks

• There are few interventions to aid caregivers within 

health care systems
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Caregiver Advise, Record, Enable 
(CARE) Act

• Enacted in January 2016 in Illinois

• Requirements for admitted patients:

• Patient must be asked if they would like to name 

someone as a caregiver and this person must be 

entered into the EHR

• Caregiver must be notified prior to patient discharge

• Caregiver must be offered training on care provision 

prior to discharge



Rush System for Health |  11/18/2020 11

The Rush Caregiver Initiative (CGI) 

• Funded by a generous grant from the RRF 

Foundation for Aging (formerly the Retirement 

Research Foundation), we created a program 

designed to:

• Standardize processes for identifying caregivers in 

ambulatory and inpatient settings

• Assess caregivers’ needs

• Provide relevant services and resources
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Goals of CGI

Create a systems 
change in how 

family caregivers are 
viewed in healthcare 

settings, aligning 
with Age-Friendly 

efforts

Allow all providers to 
enter, edit and view 

family caregiver 
information in the 
EHR, starting at 

registration

Develop and 
implement a 

thorough 
assessment 

procedure for family 
caregivers

Provide services and 
resources for family 

caregivers to 
improve their health 

outcomes

Gather outcomes 
data and analyze for 

increasing the 
evidence-based 

intervention

Create and 
disseminate a toolkit 

for use by other 
healthcare 

organizations
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Entering Caregivers into Epic

• An update to Epic in Nov., 2019, saw the 

creation of a storyboard for each patient 

when their chart is opened.

• The latest update from Rush Information 

Services includes showing the Family 

Caregiver under Legal Guardian in the 

patient’s storyboard on the left rail, and 

so it will move up from the current 

screenshot.
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Entering Caregivers into Epic

1. In the patient’s chart, click on the Care 

Team/Treatment Team in the 

Storyboard. To find this, hover over the 

PCP’s name.
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Entering Caregivers into Epic

2. You will be presented with a popup to 

choose a Provider for documenting the 

Caregiver. Enter your role and click 

Accept.

The Care Teams activity will open, with 

sections for documenting the patient’s 

Care Team, Treatment Team, and 

Supportive Care Team. You will be 

entering into the Supportive Care Team

section.
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Entering Caregivers into Epic

3. To add a new 

Caregiver in the 

Supportive Care Team 

section, click Add 

Contact.
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Entering Caregivers into Epic

4. Complete the basic details 

needed for the contact. This 

should include the name, 

relationship to the patient, 

and primary phone numbers 

whenever possible. Then 

click Add.
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Entering Caregivers into Epic

5. You then need 

to click on the 

Pencil icon to edit 

the contact you 

want to add. 

6. (Note here the 

difference between 

Relationship and 

Role.) In the Role 

section, add the 

role of Caregiver, 

then click Accept.
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CGI Assessments

Patient Health 
Questionnaire - 9 

BRIEF Health 
Literacy 
screener

Biopsychosocial
/Spiritual 

Assessment 

Caregiver Efficacy 
Scale

Social 
Determinants of 
Health screen

Burden Scale 
for Family 
Caregivers

Generalized 
Anxiety 

Disorder-7 
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Teach Back Clinic

Engaging with various disciplines:

• Physical and Occupational Therapists

• Nurses

• Nutritional Counselors

• Pharmacists 

• Social Workers
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Family Care Planning Meetings

The caregiver and the care recipient meet 4-5 times 

with a social worker to:

• Identify What Matters to them

• Commit to helping each other accomplish What 

Matters 

• Build a care team 

• Leave with a plan in place for working together
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Goals of Care Meetings

• The Goals of Care Meetings begin with the opportunity to meet with 

social workers to learn how best to communicate with the medical 

team. 

• It then removes the family caregiver from the center of the 

communication wheel by allowing the medical professionals involved 

with the person’s care, whether internal or external to Rush, to talk 

directly to the care recipient, the family caregiver and each other, and 

to make coordinated care plans together.

• A pharmacist may be included to consult on medication issues and 

help deprescribe as needed.



Rush System for Health |  11/18/2020 23

Caregiver Characteristics
Gender 80% female

20% male

Race/ethnicity 41% African American

36% Caucasian

17% Latinx/Hispanic

<1% Asian,<1% as other 

Relation to Care 

Recipient

58% children

34% spouse 

5% extended family

1.7% friend

Relationship Status 60% married

26% single

12% divorced or separated

2% widowed
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Outcomes
• 80% show improvement in caregiver 

burden and stress 

• 78% show improvement in 

depressive symptoms 

• 72% show improvement in anxiety 

symptoms 

• High levels of self-efficacy were 

reported in the initial meeting

• 56% of those individuals reported 

even higher feelings of self-efficacy 

after receiving CGI services

• Very few reported social determinant 

of health needs

Tool Mean (SD)

Baseline

Mean (SD)-

Follow-up 

BSC-

Caregiver

Burden 

17.34 (5.6) 12.45 (4.6)

PHQ-9-

Depression

7.43 (5.15 ) 2.62 (3.1) 

SDOH .88 (1.38) .42 (.8) 

Self-Efficacy 22.36 (4.5) 23.9 (2.9) 

GADS-7-

Anxiety 

7.04 (4.93) 3.93 (3.6)
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For more information

Ellen Carbonell, LCSW

Program Manager and Clinical Lead

Social Work and Community Health

Rush University Medical Center

Email: Ellen_L_Carbonell@rush.edu

Phone: 312-947-4448

Caregiver Initiative: 312.563.0350
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Dfss Senior Services Overview

DFSS Senior Services Overview



AGENDA

❖ DFSS Resource Overview –

❖ Caregiver, Chore, Home Delivered Meals, Information & 
Assistance, legal assistance, Senior Centers, Well-Being 
Checks

❖ Q&A
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Chicago Department of Family and Support Services: 
Program Divisions

Children 
Services

Homeless
Services

Youth
Services

Senior
Services

Workforce
Services

Human
Services
Delivery

Domestic 
Violence
Services
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Caregiver Counseling & Support Services

Provides individual/family counseling*, group therapy/support groups* and 
gap-filling services to purchase up to $250.00 worth of goods and services 
for the care recipient per fiscal year.  
*Services provided via Zoom, Face Time, Duo or Conference Call.

Eligibility
❖ The care recipient must reside in Chicago. 
❖ The caregiver does not have to live with the care recipient
❖ There must be a familial/informal caregiver providing service to a care recipient
❖ The care recipient must be age 60 or older of if under age 60, have Alzheimer’s 

disease or a related disorder with neurological and organic brain dysfunction 
including, but not limited to, dementia, stroke, Parkinson’s disease, epilepsy, 
multiple sclerosis or Huntington’s disease

5



Caregiver Respite

Provides 80 hours (40 hours for the first half of the fiscal year and 40 
hours for the second half of the fiscal year) of in-home respite care  Or up 
to a five day stay in a nursing home or supportive living facility.

Eligibility
❖ The care recipient must reside in Chicago
❖ The familial/informal caregiver must live with the care recipient in the same home 
❖ * This will be changing
❖ The familial/informal caregiver cannot have any other paid services in the home, 

except for CCP (homemaker) services
❖ The care recipient must be age 60 or older, or if under age 60 have Alzheimer’s 

disease or a related disorder with neurological and organic brain dysfunction
6



Grandparents or Older Relatives Raising Children

Provides individual/family counseling*, group therapy/support groups* and gap-
filling services to purchase up to $1000.00 worth of essential goods and services 
per child per fiscal year ($500 for the first half of the fiscal year and $500 for the 
second half of the fiscal year). *Services provided via Zoom, Face Time, Duo or Conference 
Call.

Eligibility
❖ Grandparents or older relatives must live in Chicago with the child(ren)
❖ Grandparents or older relatives must be 55 years of age or older
❖ Grandparents or older relatives must have a legal relationship to the child, such as legal 

custody, adoption, guardianship or is raising the child(ren) informally
❖ Child(ren) must be 18 years of age or younger or must be individuals 19-59 years of age with 

severe disabilities
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Short-term Chore or Heavy-Duty Chore

Short-term chore provides a maximum of 6 weeks/60 hours of homemaker
service to assist with cooking, grooming, laundry, housework, grocery 
shopping and errands.  

Heavy duty chore provides intensive cleaning services for clients with 
severe clutter or hoarding.

Eligibility
❖ Must live in the City of Chicago
❖ Must be 60 years of age or older to receive services
❖ Must have a need for short-term or heavy duty chore services
❖ Eligibility must be determined by a Care Coordinator from a Care Coordination Unit
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Home Delivered Meals

Microwave-ready frozen or hot meals delivered to home-bound seniors who are unable 
to prepare meals for themselves and lack of informal services.

❖ 9407 Home Delivered meal participants currently receive meals on a weekly basis. 

Eligibility
❖ Homebound
❖ Must live in the City of Chicago
❖ Must have little to no supports
❖ Must be 60 years of age or older to receive services
❖ Eligibility must be determined by a Care Coordinator from a Care Coordination Unit
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Legal Services

Provides legal advice to seniors 60 or older on topics such as bankruptcy, 
guardianship, Living Wills, consumer debt, immigration, civil rights, public 
benefits, tenant/landlord issues, foreclosure, eviction and taxes. 
❖ will also review court documents and in some cases provide 

representation (through a contracted agency).
❖ will not take fee generating cases.

Eligibility
❖ Clients must reside in Chicago
❖ Clients must be 60 years of age or older

10



Senior well-being Checks & Intensive Case Advocacy And Support

❖ This program serves frail, vulnerable, isolated seniors age 60 and 
older who need intensive case coordination and support with issues 
such as hoarding, uninhabitable living conditions, undiagnosed and 
untreated mental health concerns, limited cognitive abilities and 
safety. 

❖ An ICAS worker will work with the senior to establish a safe plan of 
care and provide referrals for other services as needed.
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Ombudsman Program

Protect, defend, and advocate for residents in long-term care facilities 
such as nursing homes, assisted living facilities, and supportive living 
facilities

❖ Advocacy to assure residents receive quality care and dignity 
❖ Investigate and resolve complaints
❖ Mediate disputes or conflict on behalf of residents
❖ Empower residents to advocate for themselves



Benefits Enrollment

Assistance and counseling with enrollment programs that help maximize 
coordination of healthcare plans

Benefits Access Application
❖ License Plate Discount
❖ Seniors Ride Free Bus Pass/Reduced Fare Bus Pass

Senior Health Insurance Program
❖ Prescription drug coverage
❖ Senior Medicare Patrol



Other services provided
❖ Foster grandparents
❖ senior companion volunteer programs
❖ Adult protective services
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Information and Assistance

❖ Call center to assist older adults & caregivers get connected to 
programs and services.  I&A is located in room 100 of city hall.

❖ Callers continue to request information on homemaker services, well-
being check, caregiver/respite, and home delivered meals and a variety 
of community programs and services.

❖ Older adults 60 years of age or older can request information and 
assistance by emailing: Aging@cityof chicago.org

❖ Call 311 or Information & Assistance at 312-744-4016.
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regional and satellite senior centers  
Target population

❖ Older adults 55 years of age and older
❖ Older adults with greatest economic or social need with particular attention 

to low-income minority older persons.
❖ Older adults with  limited English Proficiency.
❖ Older persons aging-in to the senior population to become early adopters of 

Senior Center programs and services to promote positive aging practices. 

* Currently closed for COVID – only use as cooling centers and to-go box lunches

16



regional and satellite senior centers

Core Programs
❖ Fitness Programming
❖ Golden Diner’s Program 
❖ Health Promotion Program
❖ Linkage to Information and Community Resources
❖ Recreation Programming
❖ Technology instruction and internet access
❖ Cooling  and Warming Centers
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six regional senior Centers. 

❖ Central West – 2102 W. Ogden Avenue 
❖ Northeast (Levy)– 2019 W. Lawrence Avenue
❖ Northwest (Copernicus)– 3160 N. Milwaukee Avenue 
❖ Renaissance Court – 78 E. Washington Street (closed due to COVID-19)
❖ Southeast (Atlas)– 1767 E. 79th Street 
❖ Southwest – 6117 S. Kedzie Avenue
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hours of operation are 10:30am = 1pm Monday-Friday for Box Meal To-go Service 
Regular Hours are 8:30am to 4:30pm



15 Satellite Senior Centers
The hours of operation are 10:30am - 1pm Monday-Friday for Box Meal to-go Service

Abbott Park 
49 EAST 95TH STREET

Edgewater
5917 N. Broadway
*Currently Closed*

North center
4040 north oakley

Roseland                                                   
10426 south Michigan 

Auburn Gresham
1040 West 79th street

Englewood
653-657 West 63rd

Norwood park
5801 north natoma

South chicago
9233 south burley

Austin 
5071 West congress

Garfield Ridge
5574-B S. Archer

Pilsen
2021 south Morgan

West town
1613 west chicago

Chatham                                              
8300 south 
cottage grove

Kelvyn park
2715 north cicero

Portage park                                 
4100 north long

* Housed in park district building
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Contact Information

To refer a client to one of our dfss programs:

❖ Call 311 or Information & Assistance at 312-744-4016.

❖ request information and assistance by emailing: 
Aging@cityofchicago.org

❖ https://www.chicago.gov/city/en/depts/311.html
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Questions?
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